
TAX ENQUIRY FEE  
PROTECTION SERVICE 

MY BUSINESS HUB
EVERYTHING YOU NEED

ALL IN ONE PLACE.
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Call your accountant today to 
 join or renew

EXPERT ADVICE

MY BUSINESS HUBPROTECTION

TAX ENQUIRY FEE  
PROTECTION SERVICE

MY BUSINESS HUB.
the ultimate business 
digital toolkit

including
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TAX ENQUIRY FEE  
PROTECTION SERVICE

g o o d  t o  k n o w

• r e n e w s  a n n u a l l y

• i n s u r a n c e  b a c k e d

• £ 1 0 0 , 0 0 0  f e e  i n d e m n i t y

• n o  e x c e s s

For any compliance check, visit (regardless 
of whether a dispute has yet arisen) or 
investigation started by HMRC regarding  
compliance with:

Corporation Tax Self-Assessment | VAT 
Income Tax Self-Assessment | PAYE 
VAT visits | National Insurance 
Construction Industry Scheme | IR35 
Stamp Duty | Employer Compliance Visits 
Check of employer records | Interventions 
Capital Gains Tax | National Minimum Wage
Gift Aid legislation and regulations | P11D
Inheritance Tax | Child Tax Credits
HMRC use of pre-dispute information and 
inspection powers under schedule 36

a n d  n o w  i n c l u d i n g 
M y  B u s i n e s s  H u b

GROW, MANAGE and PROTECT YOUR 
BUSINESS in TOTAL CONFIDENCE

HELLO,  MY BUSINESS HUB.

My Business Hub is an easy-to-use online portal 
offering real-time updated, real-world expertise on all 
key business areas and is offered at no extra cost to 
you along with your tax enquiry fee protection service

employment law/HR contracts, handbooks, 
absence, sickness, flexible working, termination  
of employment

health & safety policies, working from home, stress 
in the workplace, risk assessments, DSE, fire safety

legal contracts, terms & conditions, company and 
consumer law

This service includes telephone access to a 
dedicated HR advice team to support your business.

Compliance and business admin has never been 
easier with practical templates, model letters and 
other documents including job descriptions and 
training forms at your fingertips. 

Registration is easy when you join our  
tax enquiry fee protection service.

•Scan the QR code on your Confirmation of Service
•Enter your e-mail address
•Enjoy!
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Be SAFE in the knowledge that your 
accountant will REPRESENT YOU and 

deal with HMRC on your behalf

TAX ENQUIRIES ARE STRESSFUL 
AND COSTLY

g e t  p r o t e c t e d

What is the tax enquiry fee  
protection service?
It is an insurance backed service which 
protects you from accountancy fees 
associated in dealing with any HMRC enquiry 
or dispute.

Why would I be investigated?  
There is no definitive answer as to why, 
but there are a lot of possibilities: filing a 
late return, errors that require correction, 
dealing with cash, HMRC receives a tip off, 
or working in a targeted business sector, to 
name a few.

HMRC’s Connect database collates data 
from banks, Land Registry records, Visa and 
MasterCard transactions, DVLA, council 
tax, VAT registration documents, Airbnb, 
and believe it or not even your social media 
profiles.

How much does an enquiry cost? 
Representing you can easily run into 
thousands of pounds but will vary from 
enquiry to enquiry, even if no extra tax is paid 
at the end.

Immediate professional representation is 
essential in successfully and quickly dealing 
with HMRC enquiries, but that will come at a 
cost, and will not be in your budget.

A sole trader cafe was subjected 
to a tax enquiry. The enquiry ran 
for 34 months and resulted in no 
amendment being made to any of 
the tax returns.

The cost of the professional fees, 
however, was £19,000.

CASE STUDY.


